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This handbook is NOT meant to be a comprehensive guide to the Azores and Lisbon… for that PLEASE get
yourself a real guidebook. This is meant to be a primer and an information source for our trip. You should seek
out additional information about the types of activities that you may wish to engage in. For example, if you are
interested primarily in street art (a polite term for graffiti), or pastries, or azulejos, there are many wonderful
guidebooks and online materials specifically targeting those aspects. Please find one of these guides and read
up! We will all be especially glad if you will share some of your discoveries with the group.

Things to consider before we go…
Planning your activities
We STRONGLY RECOMMEND PURCHASING A GOOD GUIDEBOOK (or taking one out of your local
library). Then spend some time planning your itinerary: what will you want to see and when do you want to see
it? We always hope for sunny warm weather, but museums are a GREAT ALTERNATIVE on rainy, cooler
days!
We hope to have some bulletin board space in the hotel where we’ll post various information and allow you
space to leave notes for each other. Trip leaders will be posting our daily schedules and you are welcome to join
us! The for-credit class (GEOG291) is required to participate in several activities – but everyone is welcome to
come along!
Money
The currency for Portugal and 18 other countries in Europe is the euro, €. There are 100 eurocents to the euro.
It’s currently trading at 1 € = $1.23. We will upload a “cheat sheet” converter to the trip website a couple of
days before departure (see www.geographytrips.com). It will look similar to this, which was the rate on 2/6/18.
Dollars
1
25
100

Euros
0.81
20.20
80.79

Euros
1
25
100

Dollars
1.24
30.94
123.78

Getting cash: the easiest and best way to get cash is with bank ATMs, which are everywhere. Be sure there are
enough funds in your account to cover the week. If you have linked checking-savings accounts, you may only
have access to the checking account, so transfer funds if you need to before you leave the US.
Before we travel, call your issuing bank to:
ATM/Debit cards:
• Let them know your dates and destination of travel (they track account activity to prevent fraud);
• Make sure your card won’t be expiring while you are abroad;
• Verify that your PIN will work in European ATMs (must be four digits); and
• Check on foreign transaction fees your bank will charge (we were able to modify our account to get rid
of fees). Banks typically charge an additional fee to convert euros to dollars. Withdrawing euros or
making credit card purchases in euros will generate an additional transaction fee.
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Credit cards:
• VISA and MasterCard are commonly accepted. Amex, Discover and other cards may not be accepted;
• Call the card issuer to inform them of your travel dates and destination, so they don’t put a hold on your
card when they see foreign activity; and
• Make sure your card won’t be expiring while you are abroad.
• Note: credit cards are less likely to be accepted outside large urban areas, like Lisbon. In the Azores you
may be required to use cash outside of the hotels and main tourist areas
Note: American credit cards do not always have the “smart chip” that European cards have, although this is
changing (finally). Non-chip cards cannot be used in vending machines and automated ticket kiosks.
IMPORTANT! Know the telephone numbers to call if your ATM or credit cards are stolen, and keep the card
numbers and telephone numbers somewhere different than the cards. Also have the telephone numbers handy
to call and scream at your bank if they have put a hold on your account even after you have called and given
them your travel information!
Have a Plan B: what will you do if your ATM card gets eaten, you don’t have any credit cards, and the banks
are all closed because it is the weekend? Think of a Plan B to get you through a couple of days.
Cell phones
IF you plan to use your cell phone abroad, you need to call your provider and discuss this with them.
Most modern smart phones will operate fully in Europe. Call your provider to find out if your phone is
compatible. The easiest (but most expensive) solution is to turn on international calling. Check with your
provider for rates… and be prepared to be shocked. You will pay high per minute rates as well as a fee for
incoming and outgoing calls.
This is for phone and texting service only. Data is a whole different issue!
Data plans are very expensive and last time we checked not readily available from US carriers for use in
Europe. THIS MAY HAVE CHANGED – TALK TO YOUR CELL CARRIER! We have T-Mobile and they
are the best for international usage! But others are also offering plans such as the AT&T Day Pass and
Verizon’s TravelPass.
If you simply connect to a data connection in Europe you should be prepared for OUTRAGEOUS bills for use.
And you won’t even see it coming. We have heard of cell phone bills in the $10,000+ because someone left
their phone in data mode for long periods of time. Our advice… turn off your data roaming. Only use wifi
connectivity with your phone unless you have arranged otherwise ahead of time.
Again, CALL YOUR PROVIDER so you know what to expect!
Another possibility if you have an unlocked phone and can add a SIM card is to purchase a local SIM and talk
minutes…and have a “local phone and phone number.” This is NOT as easy as everyone says unless you can
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read and speak the native language and are willing to put time and effort into figuring it all out. HINT: We can’t
help you with this option as we are not fluent.
Medical
Call your health insurance provider (your insurance company, not your PCP) to find out if you are covered
overseas. Most plans don’t provide international coverage. If you need medical care, you will need to pay for it
at time of service and be hope to be reimbursed through iNext, which provides somewhat limited coverage and
is mainly designed for extreme medical emergencies.
Electricity
The voltage in Portugal is 220V. Plugs have two small round pins. To use ANY
American plug (including the chargers for your camera, laptop, phone, etc.) you
will need an adaptor. Most electronics are already configured to need ONLY the
adaptor. If you have older devices, you will also need a converter. HINT: It
might be smart to bring a short extension cord with multiple plug capacity.
This way you can plug the extension cord into the converter and have 3 US
plugs available!
Remember to bring all your chargers. They are difficult to replace (the electrical
compatibility issue). Consider spare batteries for your devices. It might be difficult to find replacements.
Some appliances have dual voltage switches: switch them to 220. Some electronic charging adaptors
(computers, cameras, cell phones) are dual voltage safe. Check the plug or back side of the device.
Note: Our hotel rooms are supposedly provided with hair dryers in the bathrooms, so you will NOT need to
bring one! Devices that heat up (like hair dryers, curling irons, and straighteners) are notoriously subject to
failure because of the voltage difference.
Luggage and Packing
We are each allowed ONE checked bag and one carry-on bag, with dimensions/weight as follows. You may
also bring ONE small personal item (max. 16” x 12” x 6”) such as a handbag, briefcase or small bag.
Checked bag: maximum weight 23 kg (50 pounds).
Carry-on bag: maximum dimensions 21.5” x 15.5” x 7.5”, maximum 8 kg (17 pounds).
We urge you to pack light, not least because you will want room in your bag for souvenirs on the return flight!
Be sure to wear/bring comfortable shoes. You will be walking a lot, and stone pavements are a lot tougher on
the feet than asphalt!
Europeans in general and urban dwellers in particular tend to dress more smartly than Americans. Sweatshirts,
sneakers, baseball caps and casual jeans immediately mark you as an American tourist, which makes you a
target for pickpockets and others looking to rip you off. If you want to “blend,” consider up-scaling your look a
bit. If you are thinking of a nicer evening out, plan to dress for it.
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But remember that we will have a full day of outdoor activity when we arrive in the Azores. Consider wearing
outdoor-friendly clothing (including a raincoat if rain is predicted) to travel, so that you won’t have to dig
through your suitcase to find suitable clothing for our bus tour.
If you will be visiting churches (even as a tourist, not a church-goer) you should dress modestly (no microminis or low-hanging pants). Men, take off your caps indoors!
TSA regulations prohibit the following in carry-on luggage (or on your person as you pass through security):
• Sharp objects (including scissors, knitting needles, tweezers) – disposable razors are ok.
• Sporting goods
• Weapons
• Flammables (including cigarette lighters and matches)
• Gels or liquids exceeding 3 oz (that’s the container size, not what’s left in it)
o The 3-1-1 rule for gels/liquids: No more than 3 oz; 1 quart-size Ziploc bag, 1 Ziploc bag per person.
TSA has the discretionary authority to confiscate items at will. Please do not argue with them!
For more help: SATA’s baggage guidelines are at: https://www.azoresairlines.pt/en/information/baggage
Hint: Consider packing a one full change of clothes in your carry-on bag, and/or exchanging a change of
clothes with a friend so that if one of your bags is lost, you’ll still have a spare set of clothing.
Also: tidy up your wallet and leave at home items that you won’t need – your FSU library card, for example. If
your wallet is lost or stolen, you won’t have to replace these items when you return.
Drugs
Prescription drugs must be in original containers with your name on the label. Be sure you bring enough to last
you through the week of travel; now is the time to call your doctor for more if you’ll need them.
Non-prescription drugs (over the counter) are usually fine to bring in smaller quantities, but remember almost
everything is also available in larger cities. Pharmacies take turns staying open late; they are called farmácias,
and there will be a list posted at the entrance of every closed pharmacy as to the closest one that is open.
Tip: when strolling around our hotel neighborhood, take a moment to locate the one nearest the hotel.
Illegal drugs… do we need to say it? NO ILLEGAL DRUG USE! Do not use it, carry it or be near it! If you
get caught with drugs we can do NOTHING except inform your family and the US Embassy. You will be left
behind. And drug penalties are much more severe in other countries. Play it safe and stay away from this
trouble.
Travel document checklist:
Must have:
• Passport
• Student/faculty ID (potentially useful for museum discounts)
• Credit card/ATM card numbers and issuer contact information
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Optional but recommended:
• Driver’s license or other photo ID (in case your passport is stolen, you can still prove you’re you)
• Trip itinerary sent to your contact person (hotel information is in this packet)
• Name and phone number of your primary care physician
We will have a secure copy of all your passport photo pages and your emergency contact information, and we
will shred them when we return.
Weather
Expected weather in Ponta Delgada in March ranges from low 50s to high 50s F, with a slightly better than
50% chance of rain on any given day. Consider a lightweight waterproof jacket, umbrella, and sturdy shoes for
our first day, when we’ll be traveling around São Miguel Island. Spray-on waterproofing of your shoes is
recommended in some guide books, but in any case consider a second pair of shoes in case one pair gets soaked.
Consider tucking a lightweight pair of gloves into your coat pocket.
In Lisbon, the daily average high in March is 66F; the average low is 52F, with about a 40% chance of rain on
any given day.
Of course, this is all based on averages. You’ll have a pretty good idea of what to expect if you check the 10day forecast online just before we travel.
TIME CHANGE!!! For most of the year, the Azores is 4 hours ahead of Boston (GMT-1), and Lisbon is 5
hours ahead (GMT). However, we “spring ahead” in Boston early in the morning on March 11, while Europe
switches to daylight savings time later in the month. Thus in the Azores, we will still be four hours ahead of
Eastern Standard Time, and for the duration of our time in Lisbon, we will be four hours ahead, even though
there is a time difference between the two.
Keep this in mind if you call your family/friends in the US. You also might want to silence your phone at night
so you aren’t awakened by robocalls.
Most Europeans use the 24-hour clock. Consider adding a 24-hour clock to your cellphone display – it’s easy to
get confused about the afternoon and evening hours.
(Note: if you are planning a side trip to Spain, they are GMT+1, one hour earlier than Portugal.)

Page |7

Traveling as a group
Here is the short and sweet version of our trip.
Logan Departure:
Please plan to be at Logan Airport (Terminal E) at least 3 hours before our departure time on Friday, March 9.
Queues for checking baggage and going through airport security can be long, and flights do not wait! Meet us
near the SATA check-in desk (2nd floor; there will be someone from Durgan Travel there to meet us) so that we
can check you in. Then you will get in line to check your bag; you will be issued a boarding pass; and you
should immediately proceed to the security checkpoint. (There are restrooms, restaurants, snacks, and
newsstands on the secure side of Terminal E.) DO NOT LEAVE THE SECURE AREA ONCE YOU HAVE
BEEN CHECKED THROUGH THE TSA SECURITY.
Flight Schedule:
Airline

Flight #

Date

From

To
Ponta Delgada
(PDL)

Departure

SATA

S4 220

3/9/18

Boston (BOS)

SATA

S4 220

3/12/18

Ponta Delgada
(PDL)

Lisbon (LIS)

7:30

10:40 (GMT)

SATA

S4 321

3/16/18

Lisbon

Ponta Delgada

13:05

14:30 (GMT -1)

SATA

S4 281

3/16/18

Ponta Delgada

Boston

17:15

20:05 (EDT)

21:15

Arrival
6:00 (GMT -1)
3/10/18

Airport Behavior:
Please be attentive in the airports, especially during our time boarding and de-boarding planes, walking through
the airports and going through customs and passport control. We need the group to stay together because
frankly… there are lots of you and only three of us! If you wander off… you just might end up missing a flight
or simply causing major problems for the group. PLEASE stick together and follow directions while we are in
transit.
One important point is to be on your best behavior during security screenings and check-in. A ‘little joke’
might just have you experiencing some very intrusive questioning and/or searches… and may end up forcing
you to miss your flight. Cooperate and let’s all get to Portugal!
Transfers to/from Hotel:
Again… it is very important that we all stay together when searching for the bus for the trip to the hotel. You
will be required to bring your bag to the bus, they will load the baggage and you will get on! When we get to
the hotel, you will pick up your bag and bring it into the hotel. DO NOT LEAVE YOUR BAG
UNATTENDED! We had one bag stolen in Barcelona when a young lady left her bags and went in search of a
wifi connection. She found one, but her bag was gone when she returned.
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Hotel Arrival:
In Ponta Delgada the rooms will NOT be ready when we arrive in the early morning. The procedure will be to
go into the hotel with your luggage and we will check our bags. Be sure to take anything you might need for
the day (light jacket, chargers, etc.) as you will not have access to these until we return later in the afternoon.
You will have an opportunity to use the rest rooms and to get breakfast. Some folks may opt to wash up and
change clothes, but access to the rooms is all but certain NOT to happen. We will be getting back on the bus for
a half-day tour of the Eastern side of the island, including lunch. Upon return to the hotel we will retrieve our
bags and room keys will be distributed. Note: You may choose to remain at the hotel and not join us on the
tour. However, it is customary that check-in is not until 3:00 pm, so you will be waiting in the lobby for 7+
hours.
In Lisbon, we will arrive at the hotel in the early afternoon after an orientation tour of the city. In this case the
rooms will hopefully be ready and we can distribute the keys at that time.
In both cases, after we arrive and get settled into our rooms, we will be happy to lead an expedition around the
neighborhood looking for an ATM and amenities that will make our stay easier: small store, pharmacy, bakery,
etc.
HINT: IF WE GET IN THE ROOMS: When we first get to the hotel after a long night and day of travel you
might be tempted to just take a little nap… Our advice is to tough it out! Take a shower, change your clothes,
have a snack, take a walk in the neighborhood… but DON’T SLEEP YET! If you can stay up to at least 9:00 or
10:00 pm you will begin to ‘reset’ your internal clock to local time and be ready to hit the ground on Sunday
morning. If you sleep early… chances are you will wake up very early (4:00-5:00 am) and end up being tired
by midday.
Hotels:
Hotel Marina Atlantico

Hotel Lisboa Plaza

Av. João Bosco Mota Amaral n.º1
767, 9500-767
Ponta Delgada, Azores, Portugal
Tel: +351 296 307 900
Fax: +351 296 307 909
http://www.bensaude.pt/hotelmarinaatlantico/en/

Travessa do Salitre / Av. Liberdade
1269-066 Lisboa – Portugal
Tel.: +351 213 218 218
Fax: +351 213 218 219
http://www.lisbonplazahotel.com/

We strongly recommend that you pick up the hotel business card at the front desk. It will have the name of the
hotel and the address. Then if you ever need to find your way home… simply give this card to any taxi driver
and they will take you to the hotel with no language barrier to cause problems.
We have breakfast each day in the hotels. We strongly urge you to take advantage of this service! As travelers
on a budget a FREE MEAL is a necessity and it also offers an opportunity to see and talk to the other members
of our trip! So, eat a HEARTY BREAKFAST and you might be able to skip a big lunch!
The exact method for obtaining breakfast has not yet been determined – it might be with a voucher ticket or
simply by room number – we will let you know as we find out.
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Hotel Marina Atlantico
All rooms are equipped with:
Air conditioning | Telephone | Cable TV | Wi-Fi | Radio | Mini-Bar | Safe Box | Hairdryer
Hotel Lisboa Plaza
All rooms are equipped with:
Free Safe | Air Conditioning | Satellite LCD TV | Mini-Bar | Telephone | Wi-Fi | Hair Dryer
NOTE: Eating or drinking from the mini-bar is a FOOL’S ERRAND and will cost you dearly when you
check out! DO NOT EAT OR DRINK FROM HERE – THOSE PEANUTS ARE NOT WORTH $14
AND THAT BEER IS NOT WORTH $25. Go to the local stores and stock up on some water, juice, soda,
and snacks… and save a bundle!
HOTEL ROOMS (in Europe in general): All rooms are not the same in size, configuration and amenities.
European hotel rooms tend to be smaller than in the US. Two single beds instead of two double beds are
common in twin rooms. A single bed in a small room is common in single accommodations. Single rooms are
always smaller, the idea being that a single person does not need as much space.
Hotel Amenities
• Washcloths are considered a personal item and are usually not provided by the hotel.
• Balconies, if they exist, size and location are luck of the draw. If you have a balcony, invite others
to enjoy it with you.
• Non-smoking rooms have been requested, but may not be available. Please advise if smoking is
preferred. The hotel has designated non-smoking floors. You may notice residue smoke from
before the new non-smoking rules in a non-smoking room.
• Air conditioning in Europe is not as strong as in the U.S.: make certain windows and balcony doors
are closed when operating the air conditioning. The control unit is on the wall.
• Passengers are to make their own wake-up calls.
• Floor numbering is different in Europe. Level T (terreo = terrace) on the elevator is actually
ground level, where the lobby is. Level 1 is one floor up (what we consider level 2 in North
America).
• Keys – If you get electronic keys, they also activate the electricity in the room. They must be
inserted into the slot on the inside wall and left there while in the room. Ask for an extra key to
leave in the slot if you need to charge devices while you are out of the room.
Water - the tap water is safe to drink in the Azores and in Lisbon. However, bottled water is served at the table
at most restaurants.
Room Phones – Except for calling room-to-room, it is very expensive to use the phone in your hotel room. We
recommend using your cellphone or a public internet terminal to contact your friends and family.
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Hotel Environs: Hotel Marina Atlantico, Punta Delgada, Azores

Local Streets
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Hotel Environs: Hotel Marina Atlantico, Punta Delgada, Azores

Locus Map of Downtown
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Hotel Environs: Hotel Lisboa Plaza, Lisbon
CLOSEST METRO

OUR HOTEL

Local Streets
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Hotel Environs: Hotel Lisboa Plaza, Lisbon

Locus Map of Downtown
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Food:
Breakfast is included with your tour so take advantage of it! Breakfasts at the hotel are a European-style style
buffet of cereals, breads and pastries, fruits, vegetables, juices, yogurt, eggs, cheese, cold cuts, coffee and tea.
Help yourself to all you can eat, but you are not allowed to take food from the breakfast area.
With the exception of daily breakfast, the lunch we’ll have on our motorcoach tour of São Miguel, and the
welcome dinner in Lisbon on Monday evening, you are on your own for all other meals on our trip. We suggest
that you choose your dining options to match your budget and diet. For example, eating at outdoor food
vendors is actually cheap and tasty. Another idea for lunch on the cheap: you can step into a bakery for
excellent bread and rolls, and into a cheese shop or deli for meats and cheeses to make a sandwich. You’ll find
fruit and vegetable markets all around. Grocery stores sell yogurt, drinks, and often, prepared foods like
sandwiches. This will allow you to create your own ‘moveable feast’!
Museums usually have very nice cafes and restaurants, good for a quick snack or light meal. Yes, you can eat
even more cheaply than that, but at least the money is going to help the cause of Art.
You can also find a wide range of options from small ‘workingman’s lunch’ places to elegant fine dining
establishments. Again, your purchase of a guidebook will be indispensable in assisting you in finding just the
right venues for discovering Portuguese cuisine!
Again, tap water in Portugal is safe to drink. However, people tend to drink bottled water with meals, and that is
what you will be served (and charged for) unless you specify otherwise. Still mineral water is água sem gás;
carbonated water is água com gás. To order a glass of tap water (free), ask for um copo de água. It will
probably be room temperature; ice is still a rarity in Europe and if you ask for ice, be prepared for only one or
two cubes! If you order soft drinks, know that free refills are not common.
By contrast, coffee is often served with a (free) glass of tap water. Coffee in Portugal is complicated; see this
article for more info: http://www.emmashouseinportugal.com/living-in-portugal/coffee-in-portugal/
The default coffee is an espresso, called um bica in Lisbon. Asking to cut it with hot water, what we call café
Americano, might get you instant coffee (ugh!). A regular sized coffee (black) is um abatanado. Coffee with
milk is um galão directo, which is never ordered after midday unless you are over 80.
In Portugal, bread, olives and sometimes cheese are brought to the table as a bit of a nibble while you wait for
the food, even if you did not order them. There is a charge for these items. If you don’t want to pay for them,
don’t eat them, but be aware that you will be viewed as a cheap tourist.
Tapas are small plates of food, usually served in a bar or while drinking. While Spanish in origin, and
originally free, now they are everywhere and cost some euros. These are found in many establishments and are
meant to be shared!
A tasca is a family-run small eatery that serves traditional Portuguese food; a churrasqueira is a grilled-meat
place. Both are great ways to eat inexpensively and extensively. Other good values include the fixed menu
(menu do dia) or the daily special (prato do dia).
If you like pastries, don’t miss the pastéis de nata (custard tart), a local specialty. The best ones are said to be at
Antiga Confeitaria de Belém.
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Etiquette
People are more formal and polite in Europe, especially in cities.
Note: it is considered very rude to stretch in public in Portugal (including in restaurants and museums).
When you enter any establishment, it is customary to greet the people with ‘Bom dia/Boa tarde’ (good
morning/afternoon) and ‘Adeos” (goodbye) when you leave. Always ask IN PORTUGUESE if they speak
English! Portuguese people know their language is hard to pronounce; they will appreciate your efforts! Here
are some polite phrases to learn.
Good morning
Good afternoon
Good night
Good-bye
Do you speak English?

Bom dia
(bohn-DEE-ah) (before noon)
Boa tarde
(BOH-ah TARD) (noon to nightfall)
Boa noite
(BOH-ah noyt)
Adeos
(ah-DAY-oosh)
To Man:
O senhor fala inglês? (oo seen-YOR FAH-lah in-GLAYSH?)
To Woman: A senhora fala inglês? (ah seen-YOR-ah FAH-lah in-GLAYSH?)
Please
Faz favor
(fahsh fah-VOOR)
Thank you (Man/Woman) Obrigado/a
(oh-bree-GAH-doh/dah) (men say doh / women say dah)
You're welcome
De nada
(duh NAH-dah)
Excuse me (in my way)
Desculpe
(duh SHKOOLP)
Toilet
Casa de banho
(CAH-zah duh BAHN-yoo)
For a handy phrasebook including cognate transformations, visit:
http://www.learn-portuguese-now.com/support-files/phrasebook.pdf
Restrooms in restaurants are only for paying customers. Cafés are plentiful, but some charge a small amount
for using the restroom. An espresso coffee (um bica) is generally the cheapest item on the café menu.
Hint: Do what your mom always told you: “go before you leave” – in museums and other tourist attractions,
restaurants, etc. Brian’s rule… if there is a bathroom available… USE IT!
Tipping
Meals – Generally, tips for restaurant meals are included in the price (and servers are paid a living wage). Tips
are 5-10% maximum, and only if you are happy with the service. Go towards the low end (5%) for casual
meals and towards the higher end (10%) if there were a lot of plate and flatware changes. Tips are not
expected, but are appreciated. You need not tip on a cup of coffee or a drink, but some leave the change from
rounding up to the next euro. Ditto for a sandwich.
If you tip, leave the tip in cash even if you pay the bill with a credit card. Servers do not always get the trips
from credit card transactions.
Note: tipping in Europe, unfortunately, is moving towards the American model. Be observant of what seems to
be the custom around you.
Porters – Your trip leaders will tip our bus driver/porter and step-on guide on the trips to and from the airport,
so there is NO NEED for you to tip.
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Drivers/guides – Your trip leaders will also tip the driver and guide on our tours around São Miguel and Lisbon,
so there is NO NEED for you to tip. If you choose optional excursions that are not part of our trip activities,
though, you should tip the driver 1 € each and the guide 1 - 2 € each, depending on how good the tour was.
Housekeeping – is not included in the trip price. 1 € per person per night is considered appropriate.
Taxi – It is considered appropriate to round the total to the next full euro amount and possibly add on more.
Other services – Consult a guidebook or the internet for specialty tipping situations.
Paying for things:
In general, credit cards are not welcome for small purchases, and small, family-owned shops may accept cash
only, especially in the Azores. The use of euros (cash) is considered the proper way to conduct small purchases,
and exact change is very desirable. For example, most vendors would prefer you giving the correct coinage
instead of a 5 € note for something small like a bottle of water.
Hint: Be prepared to carry a pretty good amount of coins (loose change.) The smallest paper money is the 5 €
note. So, it is fairly common to collect a good deal of coinage in a single day out. A small coin purse might be
a smart investment!
NOTE: American banks will not convert euro coins back to dollars when you return. If you’ve accumulated a
LOT of change, start thinking about spending it toward the end of the week.
Dressing:
The most important item to bring is comfortable shoes – you will be walking a LOT!!
Appropriate Dress – Europeans, especially middle-aged people and older, tend to dress better than we do here in
the US. And in cities they tend to be even better dressed. However, casual dress throughout the day is
acceptable, especially for young people.
Evening Dress – There is no dress code (i.e. jacket, tie, dress requirement) at most restaurants that you are likely
to choose. However Europeans are not casual when they dine out and generally dress up for dinner and evening
engagements. So, if you wish to ‘fit in’ and be less conspicuous, feel free to dress up! You certainly will not
stand out. Recommendation: No sloppy jeans, sneakers, or sweatshirts in the evening.
Services for travelers:
Tourist information:
In Ponta Delgada, the Tourism office is on the main road, by the ocean:
Address:
Phone:
Web:
Email:

Avenida Infante D. Henrique, 9500-768 Ponta Delgada
+351 296 308 625/6/7/8 or +351 296-288-082
www.visitazores.com/en
info.turismo@azores.gov.pt
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In Lisbon, there are several branch offices. The main one is the Lisboa Welcome Center, in Commercial
Square, right by the ocean:
Address:
Phone:
Web:

Rua do Arsenal, Praço do Comercio
210 312 700
www.visitlisboa.com

US Embassy:
Address:
Phone:
Web:

Avenida das Forças, 16, Lisbon
217 273 300
https://pt.usembassy.gov/

Postcards/mail/postage/costs:
Post offices (CTT, Correios de Portugal) are open M-F, 9 am to 6 pm. Smaller offices may close at midday for
lunch. Some stamps may be available at the hotel desk, but supplies may be limited. Currently a post card
stamp to the US will cost you 1 - 2 € – more than the post card probably!
Pharmacies:
Pharmacies are found almost everywhere. Look for the neon green
cross (sometimes with a palm tree in the center) and you will have
found one. Some deal mostly in toiletries and cosmetics, but these are
the only places to have prescription medications. They also usually
have many over the counter medications as well. You may need to
ask the pharmacist (behind the counter) for most items though. They
almost always can speak English and if you explain what you need,
they can help.
Internet Access:
There is internet available in the hotel. There is wi-fi in the rooms. However, usually we have found room wifi is not as reliable as the wi-fi in the hotel public areas. Often times you will need to log into a host page for
the hotel and enter room numbers and name or a code to gain access. The front desk can usually assist you in
these matters.
Publicly accessible wi-fi is getting to be a normal amenity in many restaurants and businesses in larger cities.
Often coffee shops can be the best destination for free wi-fi.
Personal safety:
Your safety is our number one goal… right before having a wonderful time! So to make this happen you need
to be careful and act appropriately.
One of the most important rules of the trip is to take care of each other. What that means in this context is that
you don’t let someone do something stupid if you can help prevent it. We strongly suggest that you do not go
out on your own, even during the day. Not because it is dangerous, but because it is so much easier to get
around and find things with two or more people than it is with one. And besides it is more fun too!

P a g e | 18
At night we are going to insist that you don’t go off by yourself. Find some friends and stick with them. You
are totally new to Portugal and most of you can’t understand ten words of Portuguese! So stick together and
have a ton of fun… but don’t be stupid.
Be street smart. Pay attention to who is around you and where you are headed. If it seems like fewer and fewer
people are on the streets, maybe duck into a café or bar and ask them to call you a taxi. It is the smart move and
better safe than sorry.
The famous old-style tram 28 line is known for pickpockets, as are the crowded viewing places (miradouros)
and the cafés near them. In the metro, keep a close eye on your wallet/handbag.
Places can get very crowded and confusing at times. Purses and backpacks should be zipped closed and kept in
front at all times. Wallets should be kept in the front pocket. Use the hotel safe, so valuables are not lost.
Pickpockets are a problem in tourist areas, and both men and women need to be on guard about your
handbag/wallet. It might be a good idea to invest in a money belt.
One very easy way to get yourself into trouble is to get drunk. If this is the case, please be smart and call a taxi
home. If you are with fellow travelers who get drunk, please don’t let them get into more trouble based on their
current poor judgment. Treat your fellow travelers as you would hope to be treated if you were in their shoes.
The local emergency phone number is 112 for police, fire and ambulance (from European phones only)
Always carry a COPY of your
passport with you. Keep the
original copy in the hotel safe. You
will rarely be required to produce
your passport so this is the safest
way to go about the City.

A

B

C

Keep a hotel business card with you
so you can always just hand the
card to a taxi driver and they will
take you home!

Getting Around

Hotel Marina
Atlantico

Ponta Delgada is a very small city
but it is crisscrossed by three bus lines that are very affordable.
While there are bus lines that connect Ponta Delgada with the rest of
the island, it also has an effective transit system for getting around
within the city. There are three minibus lines, the A, B, C and D
lines, that operate inside the town on working days. These buses run
from 07:30 a.m. to 7:30 p.m. and depart every 15 minutes. Tickets
are affordable, running only 50 euro cents and purchasable for a
discount when you buy a set of 10.
Walking is the best way to traverse the small city of Ponta Delgada. For trips farther afield, a local tour guide
is probably the best solution. Also Taxis are considered cheap and reliable… but be sure to have a way back!
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Lisbon is a large metropolitan city and you will need multiple ways to get around here.
Walking:
Lisbon is hilly, but walking is still the best way to experience it. Hint: BUY A GOOD FOLDING MAP or
get one at the tourist information desk! When you get tired, hop on a tram or try a cable car to skip the uphill
climb.
TIP: For your phone or tablet, download local maps in in Google Maps before we travel. You’ll then have
them even if you can’t connect to the Internet.
Lisbon Tourist and Transportation Passes:
You can sometimes save time and money by purchasing either a combination Tourist/transportation pass or just
get a transportation pass. Often the cost of these only makes sense if you plan on seeing many of the museums
offered by the pass; however, in Lisbon, the combination pass seems like a very good deal as it will cost about
the same as 4 round trip metro rides per day!
Combination Pass: The Lisboa Card
This card can be purchased for 24, 48 or 72 hours (1, 2 or 3 day passes). The cost is 19 €, 32 € or 40 €
respectively. These will cover unlimited rides on public transportation within the city and to both Sintra and
Cascais. It includes free entry to 30+ attractions and sites as well as discounts at many more.
We are considering purchasing these cards as the cost of a one-way metro ticket is 1.45 €. So, if you take the
metro for two round trip rides each day (2x2x3=12 trips) it would already cost you almost ½ the cost of the
card! Then if you only visit 3 - 4 free museums or attractions, it will easily pay for itself!
You can purchase the Lisboa Card here in the US and then print out a voucher. Then present it at the Lisbon
Airport to receive your pass! https://www.lisboacard.org Be sure to purchase this from this official website as
other sites will charge you a surcharge!
Transportation Only Passes
The 2 main passes for transportation are the Viva Viagem and the 24-hour Carris/metro pass.
Viva Viagem costs 0.50 € for the card itself; then you add credit as you go. (Do not buy a single ticket on this
pass; you’ll have wasted the 0.50 € for the card.) The card works for all metro, bus, tram and funicular lines.
Buy the card or add credit at kiosks in the metro stations; add credit in € 5 increments. NOTE: if you do not
have a chip-enhanced credit card, you’ll have to buy the card at a ticket office; there are 7 metro stations with
ticket offices.
The 24-hour Carris/metro pass costs 6.30 € and allows unlimited travel on all metro, bus, tram and funicular
lines for 24 hours after your first trip.
Metro: Four color coded lines (red, green, blue, and yellow); open 6:30 am to 1 am daily; single tickets cost
1.45 € and must be validated at the station entrance. The closest stop to our hotel is Avenida, on the blue line.
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TIP: we fold down a corner of a ticket we’ve already used so that we don’t confuse not-yet-used tickets with
the ones we’ve already validated.
Useful words: correspondência
indicates the way to transfer to another
line in the system; saida means exit.
For more information, including routes,
maps, and schedules, visit
www.metrolisboa.pt
Buses, trams, and funiculars, oh my!
The rest of the public transportation
options are operated by a different
agency, Carris, www.carris.pt. Tickets
are good for buses, trams, and
funiculars. Buses and trams run from
about 5 or 6 am to 1 am; in addition,
there are some night buses and trams
on some routes. Get a map at one of
the tourist offices or Carris kiosks.
One-use tickets cost 1.85 € for buses
and 2.90 € for trams and you can
purchase them on the vehicle as well as
at a kiosk. Remember to validate your ticket.

Metro
Nearest
Hotel

Funiculars (elevadors) cost 3.70 € round trip, except for the Santa Justa line, which is 5.15 €. Again, validate
your ticket.
Taxis: Taxis are the way to go if: you are in a small group; it’s late at night; or you have done a lot of shopping.
The meter should start at 2.50 €, and there are extra charges for luggage and for trips after 9 am.
Bikes:
Cycling in Lisbon is challenging because of the topography, traffic, trams and cobblestones. If you MUST rent
a bike to check out the Rio Tejo bikepath, PLEASE rent a helmet too!
Tour Company Prepackaged Tours:
Many companies offer tours to places within the city as well as more serious excursions to more distant
locations such as Sintra or Cascais. The hotel and tourism offices will have a broad range of brochures detailing
days, times and costs. Sometimes it is cheaper to purchase these in advance before you travel, so look into it if
this is something you think you’d like to do.
VAT TAX:
All items purchased in the European Union have a 17.5% Value Added Tax already included in the price
Since the United States is not a member of the EU, US citizens may therefore receive a refund of the tax paid.
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Note: It may be deducted off the purchase price at time of sale but most stores do not do it this easy way.
Each store can set a minimum amount that customers must spend before they are entitled to a refund, but it must
total at least 175 € per store per day.
Each store customer must ask for the V.A.T. Forms and an envelope in which to mail the forms. Note: It is not
the stores' responsibility to give the forms, but the customers' responsibility to ask. Customers must have their
passport with them! The store will make out their portion of the form and give it, the receipt, and an envelope
to you. You should keep all their forms and envelopes together for safe keeping.
Towards the end of the tour, you will need to complete the forms with your personal information and take all of
these and the items purchased (best to pack these on top!) to the V.A.T. Officer in the booth at the airport. The
officer will need to validate all forms and inspect the goods. They don't always ask to see the merchandise, but
they can. Once the forms have been stamped, they are mailed right there; no postage is necessary,
Charges & Methods of refund:
1. A handling fee is charged for processing the forms (deducted from the refund)
2. Cash refunds are given in euros (which requires conversion to US Dollars)
3. Refund by mail sent by check in euros or dollars
4. Refund by Credit Card reduces card balance with the best exchange rate (takes 8 wks)
If items are shipped, the V.A.T. is generally taken off the purchase price.
Some shops will take the V.A.T. off the purchase price if the customer uses a credit card
1. Forms must still be completed, validated and mailed
2. If not the VAT will be added back to the Credit Card at a later date
Without the forms there is no possibility of a refund!
Customs/Duty (returning to the US):
Each traveler is allowed to bring certain things back into the US. The allowances below are to be kept in mind
when shopping. Anything exceeding the amount will be taxed upon arrival home. The total allowance does not
include the 17.5% VAT tax. Art, antiques or books are duty free, and do not need to be claimed on the customs
form or on the total allowance. Also, anything that has been shipped to you at home is accounted for separately
($200 per month per person).
• $800 USD total allowance
• Max. 200 cigarettes
• Max. 100 non-Cuban cigars
• Max. 1.5 liter of wine or 1 liter of alcohol
Restrictions: no cheese, meats, dairy, eggs, animals, and plant products, including tulip bulbs.
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Places to See:
The Azores:
This chain of nine islands was created by volcanic activity, as the North American and Eurasian tectonic plates
have moved away from each other at the Mid-Atlantic rift. We’ll be on the island of São Miguel, in the capital
city of Ponta Delgada (population about 70,000).
Tourism in the Azores is very much nature-oriented, including hiking, bird-watching, whale-watching (the
islands are home to an impressive number of species!), surfing, and boating. On our free day, you could choose
one of those things, or a horse-drawn carriage ride, a visit to a pineapple or tea plantation, a guided descent into
a lava tunnel, or a walking tour of the city; or simply stroll the streets and soak up their historic character. Look
for local agricultural products and hand-crafted goods in the small shops in the downtown area.
The best guide we have found to Ponta Delgada is this geeky one with GPS coordinates:
https://www.tomsportguides.com/uploads/5/8/5/4/58547429/azores_ponta_delgada_-07-28-2015.pdf
Another is here: http://www.planetware.com/tourist-attractions-/ponta-delgada-p-azo-pondel.htm

Judy and Brian’s Top 5 for Ponta Delgada
1. Portas da Cidade
City Gates and plaza. Legend says that passing through one gate means you will return to the
islands; another says you will get married on the islands; and the third means you will die on the
islands... but they don't know which is which!
2. Igreja do Santo Cristo
Beautiful church with ‘miraculous’ painting of Christ and small museum (see Our Lady of Hope,
below)
3. Jose do Canto Botanical Garden
Numerous paths weave through bamboo thickets and old forests of towering specimen trees
4. Arruda Pineapple Plantation
Pineapple plantation with gift shop and pineapple liquor tasting.
5. The Marina Area
Lovely strolling is to be had along the picturesque marina

What to see and do in Ponta Delgada:
Museu Carlos Machado: one museum, three sites, all devoted to preserving and displaying Azorean history and
culture. The collection began with natural history (Santo André) but has expanded to include religious art
(Igreja do Colégio) as well as special exhibitions (Santa Barbara)
Museu Carlos Machado

Address:

Hours:

T-Sun, 9:30-5 pm (closed Mondays)

More:

http://museucarlosmachado.azores.gov.pt/en/default.aspx

Rua do Dr.Guilherme Poças 65, 9500-100
Cost:

2-5 €, depending on sites
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Some examples of the famous Baroque-era churches in town include São Jose and São Sebastião.
Forte São Brás was built in 1552 to defend the island against pirate raids. Today it is occupied by the
Portuguese Navy, but the Azores Military Museum is also on the premises with great ocean views from the
ramparts.
Forte São Brás
Hours:
More:

Address:

T-F, 10 am-5:30pm, Sat. 2 pm-5:30 pm (closed Sun
and Mon) – hours unverified. It might be possible
to walk around the grounds even when the museum
is closed.
Azores Military Museum

R. Eng. Abel Ferin Coutinho 10, 9500-768
(visible on a promontory in the harbor)
Cost:

3 € (unverified)

Chapel and Convent of our Lady of Hope: the chapel is decorated with the famous azulejos (ceramic tiles).
Twice a day, a nun opens the lower church to allow visitors to see the richly embellished statute of Santo Cristo
dos Milagres, which is the focus of a local festival on the 5th Sunday after Easter.
Chapel and Convent of our Lady of Hope

Address:

Praça 5 de Outubro

Hours:

??

Cost:

??

More:

http://www.azores-islands.info/uk/places/sao-miguel/chapel-esperanca.html

FUN FACT: The Kima soft drink is made from passion-fruit and is said to only be available on the islands!

São Miguel (Saint Michael Island)
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Lisbon:
Lisbon is a city of seven hills on the north side of the Tejo (Tagus) River estuary. It is the capital city and the
largest in population, with about half a million residents. Its various neighborhoods each have their own
distinctive character, described in more detail below.
There has been a settlement at this location since prehistoric times: Phoenician traders opened a port here
around 1200 BC, to be followed, in turn, by the Greeks, the Carthaginians, the Romans, the German barbarians,
and the Moors. As the capital of the Portuguese Empire, with colonies in South America, Africa, India, and
Southeast Asia, Lisbon grew rapidly in the 16th and 17th centuries. Following the loss of its colonies in the 19th
and 20th centuries, and a period of stagnation under the dictator Antonio Salazar (overthrown in 1974), Lisbon is
now the “it” European city for creativity and a top European tourist destination.

Judy and Brian’s Top 10 picks for Lisbon
1. Miradouros are lookout points with great views, and there are many in this city of seven hills
2. Tram/cable cars: The #28 line is the most picturesque (watch for pickpockets though)
3. St George’s Castle (Castelo de São Jorge)
4. Monastery of São Jerónimos
5. Find a fado bar and enjoy these traditional melancholy love songs
6. Taste some of Portugal’s port wine. They are available in all price ranges and from sweet to not
7. Mercado de Ribeira (traditional food market, where Lisbon’s best restaurants also have food stalls)
8. Tile Museum (Museu Nacional do Azulejo)
9. Museu Calouste Gulbenkian (two buildings, one traditional European art, the other modern)
10. Torre de Belém (Belém tower)

Judy and Brian’s Top 5 FREE TO DO in Lisbon
1. This is such an iconic and Lisbon thing to do… we recommend it TWICE!
Miradouros are lookout points with great views, and there are many in this city of seven hills
2. Lisbon’s parks are beautiful oases in the city: Explore Jardim de Principe Royal, Parque Edward VII
with its amazing clipped hedges, or many other green spaces in the city
3. Enjoy the seaside with a stroll along the pedestrian promenade called Av. Ribeira das Naus
4. Grab a cheap snack (ok, technically not free) at Mercado de Ribeira, the city’s traditional food market
5. Visit a museum with free entry, such as: Museu Coleção Berardo (Berardo museum of contemporary

art), Museu da Electricidade (electricity museum) and others!
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What follows is a BRIEF selection of some of the most popular museums and attractions, by neighborhood.
A general note about museums: This guide describes only a dozen or so of the many museums in Lisbon. If you
are interested in other museums, search them out, and please share what you find with the group.
Please note: the guards begin to gently (or not so gently!) move people towards the exits 30 minutes or so
before the posted closing time. Further, you won’t be able to buy a ticket at all within 30 minutes of closing in
most museums. Plan your time accordingly!
And a note about architecture: in addition to the usual Romanesque, Gothic, Renaissance, and Modernist
descriptors of architecture, Portugal has some unique styles as well. Influences of the period of Moorish
occupation (711 – c. 1130) can be seen here and there, with horseshoe-shaped arches and abstract decoration.
Manueline architecture (for King Manuel I, r. 1495-1521) is Late Gothic, and incorporates delicate, ornate
decoration, often with maritime motifs related to the Age of Exploration. Unfortunately, the Museu do Design e
da Moda (MUDE), a museum of modern design, including fashion, furniture and household items, is STILL
closed for renovation. You’ll have to visit the next time!

Baixa
Baixa is the city center, on a plain that slopes down to the sea between the hill of Alfama to the east and the hill
of Bairro Alto to the west. Directly beside the ocean is the Praça do Comércio (Commercial Square), where
you’ll find the main tourist information office (Lisboa Welcome Center). For 2.50 € or so, you can take the
elevator to the top of the Arco da Vitória and admire the view. In this area, you’ll find the following:
The Lisboa Story Center is an immersive audio-visual presentation of the city’s history, including the
devastating 1755 earthquake.
Lisboa Story Center
Hours:

10 am – 5 pm, daily

More:

https://lisboastorycentre.pt/en

Address:

Praça do Comércio 79
Cost:

7€

(FREE with Lisboa Card)

Alfama
This area east of Baixa is the old Moorish quarter, a neighborhood of narrow twisting alleys below Castelo de
São Jorge (St. George’s castle) and the Sé (Cathedral). Note: a less strenuous way to see Alfama is to taxi or
tram (No. 28) to the castle, then walk down to the cathedral and neighborhood from there.
Note: keep a firm hand on your wallet or handbag on the tram and streets in this area!
Sé: Built by Dom Alfonso Henriques, the first king of Portugal, in the 12th century. The crenellated towers and
rose window are part of the original Romanesque construction, which has been added to over the centuries. In
the cloisters you’ll see excavations back to Moorish, Roman, and Iron Age settlements. The sacristy holds
sacred objects, including the casket of St. Vincent, the patron saint of Lisbon.
Sé

Address:

Hours:

M-Sat. 9 am – 7 pm; Sun. 9 am – 8 pm.

More:

http://www.patriarcado-lisboa.pt/site/

Largo da Sé
Cost:

Free (admission fees for cloisters and sacristy)

P a g e | 26
Just around the corner is the Teatro Romano (Roman Theater) branch of the City of Lisbon Museum. Most
Roman cities had amphitheaters and coliseums, and this one dates from the Roman settlement of Olispio,
today’s Lisbon.
Teatro Romano
Hours:

T-Sun, 10 am – 6 pm (closed Mondays)

More:

http://www.patriarcado-lisboa.pt/site/

Address:

Rua de São Mamede, nº 3 A
Cost:

3€

(FREE with Lisboa Card)

The Museu do Aljube-Resistência e Liberdade, a museum about resistance to totalitarianism. Portugal was a
dictatorship until 1974.
Museu do Aljube-Resistência e Liberdade
Hours:

T-Sun, 10 am – 6 pm (closed Mondays)

More:

http://www.museudoaljube.pt/

Address:

Rua de Augusto Rosa, 42
Cost:

3€

A little further up the hill is a vantage point (Miradouro de Santa Luzia), which gives you a good view of the
neighborhood, and further still is the Largo das Portas do Sol (Sun Gate), with terrace cafes nearby perfect for a
coffee and the view.
Castelo de São Jorge (St. George’s castle), the Moorish stronghold, is at the top of the hill and visible from most
of Lisbon, so it’s a good orientation point. Used as a royal palace, barracks, and prison in turn, the current ruins
are surrounded by gardens and cafes, and offer a stunning view over the city.
Castelo de São Jorge
Hours:

Daily 9 am to 9 pm

More:

http://castelodesaojorge.pt/pt/

Address:

R. de Santa Cruz do Castelo
Cost:

8.50 €

Between the Sé and the Castle you’ll find the Museu Escola de Artes Decorativas (Museum of Decorative Arts),
one of Portugal’s finest collections of furniture, carpets, glassware, gold and silver, all arranged in a beautiful
mansion as if in a private home.
Museu Escola de Artes Decorativas
Hours:

W-M, 10 am – 5 pm (closed Tuesdays);
conservation workshops, 3 pm M, W, Th

More:

http://www.fress.pt

Address:

Largo das Portas do Sol, 2
Cost:

4€

(20% off with Lisboa Card)

Closer to the river is the Museu Militar (Military Museum). Said to be the best military museum in Europe, the
stone building with the imposing arched entryway was once the site of a foundry where cannonballs were
produced. The museum holds the two-handed sword of Vasco da Gama.
Museu Militar

Address:

Hours:

T-Sun. 10 am – 5 pm; closed 12:30 – 1:45 pm

More:

Located near the Santa Apolonia (Blue Line) station

Largo Museu da Artilharia
Cost:

3€
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Further upriver, for all you infrastructure geeks, you’ll find the Museu da Agua da EPAL (Water Museum), run
by the municipal water authority. The museum includes a steam pumping engine as well as interactive displays
on the history of water delivery back to Roman times.
Museu da Agua da EPAL

Address:

Rua do Alviela 12

Hours:

Daily 10-12:30 and 1:30-5:30 (we think)

Cost:

Free (we think)

More:

http://www.epal.pt/EPAL/menu/museu-da-%C3%A1gua

Located near the Santa Apolonia (Blue Line) station

Still further upriver is the Museu Nacional do Azulejo (National Tile Museum) in a former convent. Azulejos
are the painted ceramic tiles (traditionally in Delft blue) that are a decorative specialty of Portugal. This
museum has a spectacular collection of them, including a 120-foot long panorama of Lisbon pre-earthquake.
Museu Nacional do Azulejo

Address:

Rua da Madre de Deus, 4

Hours:

T-Sun, 10 am – 6 pm (closed Mondays)

Cost:

5 € (+ special exhibits) (FREE with Lisboa Card)

More:

http://www.museudoazulejo.gov.pt/en-GB/default.aspx

Santa Apolonia metro + 20 min walk (or 718, 742, 794 bus)

Heading back to the city center, the José Saramago Foundation is one of the four sites of the Museum of Lisbon,
located in a funky palace called the Casa dos Bicos (House of the Pointed Stones), and also home to an
archaeological exhibition that includes part of the city walls of Roman Lisbon. Saramago was the first
Portuguese writer to win the Nobel Prize for Literature, and the Foundation exhibits his books, typewriter, and
exhibitions about him and his work.
Museum of Lisbon, Casa dos Bicos

Address:

Rua dos Bacalhoeiros, 10

Hours:

Mon - Sat: 10:00 am - 6:00 pm

Cost:

More:

http://www.museudelisboa.pt/en/equipamentos/casa-dos-bicos.html

Free (the other branches have an entry fee)

Bairro Alto
This neighborhood (“upper quarter”) rises on a hill to the west of Baixa. Closest to the city center is the Chiado
shopping district (see shopping section below).
The Convento e Museu Arqueológico do Carmo (Carmelite Archaeological Museum and Convent) contains
ancient artifacts from around the world, but the real draw is the chapel ruins open to the sky (destroyed by the
earthquake and never rebuilt).
Convento e Museu Arqueológico do Carmo

Address:

Hours:

M-Sat, 10 am – 6 pm (closed on Sundays)

More:

http://www.museuarqueologicodocarmo.pt/info_en.html

Largo do Carmo
Cost:

4 € (20% off with Lisboa Card)

Further up the hill, the Solar do Instituto do Vinho do Porto (Port Wine Institute) offers a wide selection of port
wines in its cozy bar. Opposite it is the São Pedro de Alcântara miradouro.
Solar do Instituto do Vinho do Porto
Hours:

M-F, 11 am – 12 am; Sat. 3 pm – 12 am

Address:

R. São Pedro de Alcântara, 45
Cost:

Free
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Further along the street (and closer to our hotel) is the Jardim Botânico (Botanical Garden of the University of
Lisbon), a beautiful spot to relax on a sunny day, whether or not you look at the collection of rare trees and
shrubs. Unfortunately, it appears to be closed for renovation. Address: Rua da Escola Politécnica 54
Heading down to the river, you’ll find Museu Nacional de Arte Antiga (National Museum of Ancient Art),
housed in a beautiful palace, and full of treasures both ancient and modern, including a fine collection of
European paintings.
Museu Nacional de Arte Antiga
Hours:

Tuesday to Sunday: 10 am to 6 pm

More:

http://www.museudearteantiga.pt/english

Address:

R. das Janelas Verdes
Cost:

8 € (FREE with Lisboa Card)

Bus 713, 714, 727; or Bus 728, 732, 760; or tram 15E, 18E or 25E

Belém
Belém is a sprawling seaside neighborhood west of the city center, where buildings related to seafaring and
global trade have been repurposed for museums, clubs, and shopping. This neighborhood contains two
important monuments to Portuguese seafaring history.
Getting there: Use bus lines: 727, 728, 729, 714 or 751; Tram: 15; or the commuter train: Belém station
The Padrão dos Discobrimentos (Monument of the Discoveries) is a modernistic sculpture of Prince Henry the
Navigator and other important sea-going explorers posed around the prow of a ship.
Padrão dos Discobrimentos

Address:

Av. Brasília

Hours:

T-Sun, 10 am – 6 pm (closed Mondays)

More:

http://www.padraodosdescobrimentos.pt/en/monument-to-the-discoveries/

Cost:

5€

The Torre de Belém* (Belém Tower) was once part of Lisbon’s defensive system and also the point from which
Vasco da Gama and others set off on their global explorations. It is UNESCO-listed and a key site in
Portuguese national culture. This Manueline-style structure is a popular tourist attraction, with long lines
during peak hours.
Torre de Belém
Hours:

Daily, 10 am – 5:30 pm

More:

http://www.torrebelem.gov.pt/en

Address:

In the harbor, adjacent to the Jardim da Torre de Belém
Cost:

6 € (FREE with Lisboa Card

The Mosteiro dos Jerónimos* (St. Jerome Monastery) is an elegant Manueline-style church built to honor Vasco
da Gama. Attached to it is the Museu Nacional de Arqueologia* (National Archaeological Museum) and the
The Archeological Museum is an interactive, comprehensive exhibition of artifacts and information about
human settlement in Portuguese territories, organized chronologically.
Mosteiro dos Jerónimos

Address:

Hours:

T-Sun., 10 am – 5:30 pm, closed Mondays

More:

http://www.mosteirojeronimos.gov.pt/en

Praça do Império
Cost:

10 €, free on Sundays (FREE with Lisboa Card)
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Museu Nacional de Arqueologia

Address:

Hours:

T-Sun., 10 am – 6:00 pm, closed Mondays

More:

http://www.museuarqueologia.gov.pt/?a=0&x=2

Praça do Império
Cost:

5€

(FREE with Lisboa Card)

*A combination ticket for the Tower, Church and Museum can be purchased for 12 €
Also in this complex is the Museu da Marinha (Maritime Museum), one of the best maritime museums in
Europe, with a staggering collection of ships, both models and the real thing.
Museu da Marinha

Address:

Hours:

T-Sun., 10 am – 5:00 pm, closed Mondays

More:

http://ccm.marinha.pt/pt/museu

Praça do Império
Cost:

5€

(33% off with Lisboa Card)

The Museum of Art, Architecture and Technology (MAAT) is a new museum with an exciting wave-like shape
and sea-side promenade that houses contemporary art and hosts temporary, thought-provoking exhibitions. It
includes the Electricity Museum, housed in the Tejo Power Station.
Museum of Art, Architecture and Technology
Hours:

W-M, 11 am – 7 pm (closed Tuesdays)

More:

https://www.maat.pt/en

Address:

Av. Brasília
Cost:

5€

(FREE with Lisboa Card)

Rego and São Sebastião
These two neighborhoods are north and northeast of our hotel. If you walk up Av. da Liberdade (or take the
blue line one stop) you’ll come to Praça Marques de Pombal (with a metro stop of the same name). Across the
square is the southern edge of the Parque Eduardo VII with its clipped hedges. Don’t forget to turn around and
admire the view down to the sea!
At the northern end of the park, further up Av. António Augusto de Aguiar, is the Museu Calouste Gulbenkian
complex. Gulbenkian was a Turkish-Armenian (!!) oil baron, who took refuge in Portugal during World War II.
In gratitude, he donated his magnificent art collection to the national state upon his death. There are two
collections in separate buildings set in a park: the Founder’s Collection, and the Modern Collection, probably
the best in Portugal. You’ll see Old Masters, Impressionists, ancient Greek and Roman art, and a room of
jewelry and glassware by René Lalique. There are also special exhibitions with different pricing.
Museu Calouste Gulbenkian
Hours:

10 am – 6 pm, W-M (closed Tuesdays)

More:

https://gulbenkian.pt/museu/en/

Address:

Avenida de Berna, 45A
Cost:

11.50 € includes all, can pay less per gallery
(20% off with Lisboa Card)

São Sebastião metro stop
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A few blocks to the east is the Campo Pequeno, the bullfighting ring. It’s an interesting brick building with
Moorish design motifs. It has been renovated into a multi-event venue (films are shown there) and has a
shopping mall beneath it. Bullfights are only held in the summertime!
Campo Pequeno
More:

Address:

Corner of Av. da Republica and Av. Joao XXI

Campo Pequeno (yellow line) metro stop

Lisbon’s zoo, the Jardim Zoológico de Lisboa, is in the Parque das Laranjeiras (Orange Tree Park). You’ll see
animals from around the world; there are cable car and zoo-train rides, and a dolphin show.
Jardim Zoológico de Lisboa

Address:

Praça Marechal Humberto Delgado

Hours:

Daily, 10 am – 6 pm

Cost:

21.50 €

More:

https://www.zoo.pt/site/index_en.php

Jardim Zoológico (blue line) metro stop

(15% off with Lisboa Card)

Further Afield
The main branch of the City of Lisbon Museum is housed in the Palácio Pimenta. It tells the history of the city
from prehistoric settlements to the early 20th Century. Check out the peacocks in the palace’s courtyard!
Museum of Lisbon, Palácio Pimenta

Address:

Campo Grande, 245
Cost:

3 € (FREE with Lisboa Card)

Hours:

T-Sun, 10AM-6PM (Closed Mondays)

More:

http://www.museudelisboa.pt/en/equipamentos/palacio-pimenta.html

Campo Grande Station (green line) metro stop

For you fashionistas, also on the north side is the Museu Nacional do Traje (Costume and Fashion Museum),
located in the Parque do Monteiro-Mor.
Museu Nacional do Traje

Address:

Largo Júlio de Castilho - Lumiar
4 € museum; +2 € park (FREE with Lisboa Card)

Hours:

T, 2 - 6 pm; W-Sun. 10 am - 6 pm (closed Mon)

Cost:

More:

http://www.museudotraje.gov.pt/en-GB/default.aspx

Lumiar Station (yellow line) metro stop

Parque das Naçoes is the park (and new neighborhood) that was built on the site of Expo ’98 northeast of the
city center. The park contains a stunning aquarium, a casino, a cable-car ride, a viewing platform with
spectacular views, and an interactive science museum. It’s very modern and different in character from historic
Lisbon. At the park, you can see Europe’s longest bridge, the Ponte Vasco da Gama, stretching 17.2 km across
the Tejo River. Take the Metro red line or commuter train to Orientes station.
The cable-car ride (Teleférico) is 8 to 12 minutes with a distance of 1230 meters over the Tejo River. It’s open
11 am to 6 pm, and a round trip ride is 5.90 € (10% off with Lisboa Card)
The Oceanário is said to be the best in the world, with Pacific sea otters, sharks, penguins and marine life from
all around the world.
Oceanário

Address:

Doca dos Olivais, Parque das Nações
14 € (15% off with Lisboa Card)

Hours:

Daily, 10 am to 7 pm

Cost:

More:

https://www.oceanario.pt/en

Oriente Station (red line) metro stop
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Markets/Shopping
The Feira da Ladra (flea market, literally ‘Market of Thieves’) is held Tuesdays and Saturdays, dawn to dusk. In
Campo de Santa Clara.
The world’s oldest bookstore, Livraria Bertrand, was established in 1732.
Livraria Bertrand

Address:

R. Garrett 73

Hours:

M-Sat, 9 am - 10 pm, Sun 11 am- 8 pm

Cost:

Free

More:

https://www.bertrand.pt/livrarias
Baixa-Chiado Station (blue & green lines) metro stop
http://www.everywhereist.com/the-worlds-oldest-bookstore-livraria-bertrand-lisbon-portugal/

The Chiado area in Bairro Alto is the main (fashionable) shopping area. Here you’ll find high-end boutiques,
stores selling vintage clothing and bric-a-brac, art galleries, and lots of cafes and restaurants.
The Mercado da Ribeira is a food market, with stalls selling not only fresh foods, as in a traditional market, but
also prepared foods. Stop in for an inexpensive tasting menu offered by one of Lisbon’s best restaurants.
Mercado da Ribeira

Address:

Avenida 24 de Julho, 49

Hours:

Sun-W, 10 am – midnight; Th-Sat until 2 am

Cost:

More:

https://www.timeoutmarket.com/lisboa/en/

Cais do Sodré Station (green line) metro stop

Free entry

Fabrica Sant’Ana sells handmade, hand-painted azulejos. Rua do Alecrim, 95, near Largo do Chiado.
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